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@ ﬂ Introduction

An information-heavy county website gets a facelift

THE ASSIGNMENT
For this project, | was asked to redesign the website for Adams
County lowa (http://www.adamscountyia.com).

The purpose of this assignment was to explore information architecture and how it can

be used to successfully and quickly direct a web user to the information they are seeking.

PROJECT REQUIREMENTS
Design all screens for laptop width (a minimum of 960 pixels wide), and for mobile as
well (480 pixels wide). Include a landing page and the ability for a county resident to:

« find out where their voting precinct is located.
« find out the hours and place to take the written drivers test
« find a photo history of the county

Your site must enable visitors to search for and find information about specific topics
for which county constituents need information. You'll need to ensure that busy
citizens who visit your site can search for, and easily find, specific information; and
that the typography you employ is both easy to read and aesthetically pleasing.

This project will use typography to help you establish information
architecture (meaning: helping the reader know what look look at first) as
well as how to use type in effective and beautiful ways on the screen. It will
also include a historic photo section, and maps of voting districts.

Effective January 1, 2016 you will be able to
register to vote online at

Effective January 1, 2016 the new SAFE AT
HOME program begins, Information is available

at

Information from the Assessor
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http://www.adamscountyia.com

2 What is Information Architecture?

EMPATHY FOR THE USER

According to Usability.gov, Information Architecture (or |IA) “...focuses

on organizing, structuring, and labeling content in an effective and
sustainable way.” In other words, it helps the user find information and
complete tasks. This means structuring websites that tell the user “...where
they are, what they’ve found, what to expect, and what’s around.”

While it may sound like Information Architects are only helping the user, good
IA really helps businesses succeed. It guides customers to the information
and products they want, and does it in a way that is quick and efficient.

WHAT DOES IA DO?

Information architecture results in the creation of site maps, hierarchies,
categorizations, navigation, and metadata. When a content strategist begins
separating content and dividing it into categories, she is practicing information
architecture. When a designer sketches a top level menu to help users understand
where they are on a site, he is also practicing information architecture.?

VARIABLES IN IA
An Information Architect starts a project by determining
what the three following variables are:

« Target Audience
» Technologies used

» Data to be presented

IAs must take on a number of responsibilities to complete a project. Much
of it is research—audience goals, usability tests, stakeholder interviews, etc.
Then the data resulting from the research must be analyzed, and formed
into recommendations for the project owner. These can be in the form of:

* Wireframes

» Site Maps

* Tags and Metadata
» Data Models

1. Peter Morville, https://prezi.com/aafmvya6bk7t/understanding-information-architecture/
2. Abby Covert, http://www.uxbooth.com/articles/complete-beginners-guide-to-information-architecture/

IVictOria University Library Homepage

-

[ Research Primary Level

i

Auto Alerts

L
—] Catalogue (application) |
!
—{Course Resources (via catalogue)| B =
—_—|__Databases . Databases Listed ::S;Ior:us?t;g
e il
— Journal Finder (application) |
Online Reference I PEgesonLITkEE II
I'E Subject Portals appear to
: = m | be a subsection of
— Subject Portals > <gglects” 1 Research, but in fact ha\.;|
their own separate area...
— Other OPACs —
Search Engines
= Page for each
Special Colins > Spcc?.)l collection |||
RSS feeds
S I Third Level Fourth Level
J /

Infarmation Architecture: Riesearch Section, showing content levels.

Example of information architecture in the
form of a site map

Information architecture

is similar to traditional
architecture, in that well-
organized information should
have a solid foundation.
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3 Typography on the Web

The main reason why people visit a website is to read text; to find
information. In a medium where reading is such a large part, it becomes
immensely important that the text is readable and well-designed.

Nick Babdich, a writer for UX Planet, gives some
tips for good typography on the web?:

» Keep the number of fonts used to a minimum. Using more than 3
fonts makes a website look unstructured and unprofessional.

» Keep line lengths around 60 characters for a good reading experience on
a desktop screen. Mobile text should be around 35 characters long.

» Use fonts that look good in various sizes. Sans-serif fonts are usually
best for reading, and serif fonts should only be used in large headers.

» Leading (or line height) should be about 30% more than the character height
for good readability. Proper spacing between paragraphs is important, too.

* Make sure there is sufficient color contrast. The W3C recommends that small
text should have a contrast ratio of at least 4.5:1 against its background.
It is also advisable to not use red or green as text colors. People who
are color blind often cannot distinguish between those two colors.

WEBFONTS

For a long time, web safe fonts were basically the only option for web designers.
These are common system fonts that are available on almost any computer/
device. While they are still highly recommended as the safest option, it is now
possible to use webfonts through Google fonts and CSS @font-face queries.

1. Oliver Reichenstein, Web Design is 95% Typography
2. Nick Babdich, UX Planet, https://uxplanet.org/10-tips-on-typography-in-web-design-13a378f4aa0d

R o o o

cut e daylght: bt

TYPOGRAPHY AND INFORMATION ARCHITECTURE

Typographic hierarchy is a large part of IA. Headers, subheaders, body copy,
articles, footers, etc. are all major elements in HTML. The sizing of these elements
helps the user notice and read the most important parts of a web page first.

Art of the Menu

RDV Design

FPO (2009 -
2017)

Underconsideration is a graphic design firm that publishes articles and blogs on design.
Naturally, they have an excellent eye for typography. Even though there is a large
amount of text on this site, the hierarchy is made clear through color, size, and weight.



4 Examples of Information-Heavy Websites

The Good

LIBRARY OF CONGRESS
The Library of Congress should be
the most well-organized website
on earth, based on the amount

of information it contains!

It has a drop-down menu, as well
as a main menu bar that includes
links to the most commonly used
subpages. | liked how there

were links for “Researchers” and

“Teachers” as those are two groups

of people who use the site often.

INDEED

Indeed is my favorite job listing
site, primarily becase of it's clean
design and ease of navigation.

It uses effective typographical
heirarchy in it's search listings.

| like that there is white space
between sections of the page.

LIBRARY OF
CONGRESS

Library Catalog Digital Collections Researchers U5, Copyright Office
Top Searches:
Civil Rights  /  Decl f Great Dep 4 Civil War F

Find Jobs  Company Reviews  Find Salaries  Find Resumes  Employers / Post Job

‘indeed
Igr.:,m.. designer jobs in Centervills,

Recommended Jobs - 123 new

law seioecement - Centervite utah
bakery - Cartanille, UT -

Part Tima Evrsing - Contervili, UT -

part gima - Genterl

graphics designar

Distance:
[wihinSomies %
Locstion

what whare

graphic designer Centerville utah

* check your spelling
» try cifferent or fewer keywords
o trymafe ganeral keywords

Try the Advanced Job Search.

4 Upload your resume - Let employers find you
x ¥ oy e

Show # 138 jobs - anly new jebs

‘Graphic Designer

Plunder Design - Paysan, UT

The Graphic Designer shall-. Fun, fashian forward a-commarce Company i
seeking a crestive Graghic Designer with experience in beth print and digital
media_..

Jr. Designer
Acumen Learning, LLE
§14- 8148 hour

You're a dasigner who shows hustla and dedication. May also assist with frons-
and wabsite design, marketing collateral, and video projects....

Graphics Designer

Congress.gov

Afric:;n Aﬁlerican
History Month

Ame

Law Library Teachers

/ RosaParks [ Immigration / World Warl / Baseball

kathryneahon@yahoo.com

[0 Bethe first to see new graphic designer
jobs in Canterville utah

My armail:

kathryncolton@yahoo.com

B Alsa get an email with jobs recommended just
far me

Activate

Jeunesse Global

Cur collective mission is 10 change peaple’s lves
while maiding Jeunesse a household, wareld-
renowned brand.

Graphic/Web Designer
Senior Graphic Designer

Regulaory Aftairs Specialist | - Europe
Jobs

Reviows (42)

Photos (7]
Salaries {111]
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4 Examples of Information-Heavy Websites

The Good

IKEA

This website has a constant nav
bar at the top that provides most
structure for the site. Other clickable
items like specials, essentials, and
recall notices are in rectangular
sections toward the bottom. The
footer bar has links to store locators
and other general help links.

BBC

The BBC is great at using the
smallest amount of text possible
to get their point across. The
main nav is all one-word buttons,
and each headline is succint
and communicates the story
behind the article clearly.

Unlike other news sites | visited,
the layout is fairly clean. Each
news story on the front page

is grouped together by subject
matter, with one larger photo
surrounded by smaller photos.

IKEA FAMILY  [XEA for Business  Customer Services  Find an [KEA Store  Join our email list  Informacdion en espaiiol 0 Choose Your Store Lag In/Sign Up
—— > [
A IHEA d Products ~  Inspiration MNew Offers Services New Lower Price C{ ﬁ @

IKEA SERVICES: Picking with delfivery  Delivery | Online Delivery Assermbly Kitchen Services Home Furnishing Advice  Gift Cards

You can do it yourself.
But you don't have to.

W do our best to make Shopping at IKEA &5 easy a5 possible. But we
also know that we all have moments when we don’t have enough time or
energy - moments when we need a helping hand. That's why we can
arrange a menu of services™ to help you with everything fram putting it
togethar to Gattin :

=In-hame serviees pe i incepensrer serice previder

oy

PICKING WITH DELIVERY STORE DELIVERY KITCHEN SERVICES

BEAaE o= ’ Spo ’ Shop Earth Traved Capltal More

Welcome to BBC.com Friday, 9 February

E ! " Where's Trump's $500bn Who is Winning the Olympic
— ' 5 » spending splurge going? propaganda battle?

Trump praises ex-aide accused of abuse [ umf by
J &M raily round

T s Rob Porter, ol pl Aabuse 1o ex-wi Muslim Ul The unsexiest film about sex
#MosqueMeToo ever made?

WORLD FILM

ADVERTESEMENT

BaE

ALWAYS
CHAMPIONING DENS
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4 Examples of Information-Heavy Websites

The Bad

STANFORD UNIVERSITY

At first glance, the information
architecture of this site appears
nice. The top nave buttons are
fairly well-organized. However,
there are several sections of links
at the bottom of the page that take
the user to pages with no way of
navigating back to the homepage.

UNIVERSITY OF THE

PACIFIC

This site has inconsistent side
navigation bars on almost every
page. And the dropdown menu
that appears at the top doesn’t
match the corresponding pages’
side navigation bars, which makes
for a confusing experience.

Stanford University

Events  Academics tesearch Health Care  Campus Life  Admission  About

Explore Stanford

v

UNIVERSITY OF THE Homa | A-Z Diectory | Library | Campus Maps | Evenis | Atmietics | inwdePaceic [ |
( BACRAMENTO | SAN FRANGISCO | STOCKTON

< ADMISSION < ACADEMICS < CAMPUS LIFE < ABOUT PACIFIC < COMMUNITY
Beyord Our Gates
Communiy Impact
Com & Firancial A Resoareh g Sxhelnnhip Hevsing & Fociss Aamristraton Ofices Programs & Resrcos Parents & Famises
itmiratans Sonece & Risourcos Studert Soracom Nt Cortars, Clivica & intiutin Facuty & S

View mom

celebrate
milestone

Students in the Physsman Assivtant
Studics program cebcbrase with a
traditional ‘white cost ceremany.

Lesm nioce >

11234

CALENDAR OF EVENTS 1 LATEST NEWS @

Undocumented

Student Resources st

Resident Astist Series - Frank Wiens,

plamo
Feb &, 1018 7230 FM
Concarts | Parfomancs | Facuty
‘Conservaicry professor and panis!
fl  Frank Wieers wil give & performance &3
part of the Conssnaton's Resisent Afist
Senea. Profssacr Wisns has parformed
at Carnegie Hall in... mory >

T ee—
‘ San Fﬁanc!scg HIGHLIGHTED
rograms

o Exbibit: “Kam Women Adtissma of  Mer's Termis va University of New
Chima: Duwn of the Butterflics * Mexico
AFPLY TDDAY Feh %, 3018 % AM Frb %, 3018 12:30 PM
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4 Examples of Information-Heavy Websites

The Bad

FRYS

LOS ANGELES TIMES

Both of these sites weren’t too
bad in terms of information
architecture. The navigation was
farily simple and uncomplicated.
However, the visual design was
poor. Ads on the LA Times page
were distracting and prevented
me from finding the actual stories
| wanted to read. Frys lacks visual
appeal and crams far too many
images into a small space.

It was interesting to see that, even
with decent IA, the visual design of
a website can affect how well the

user can navigate through the page.

SignUplor
SiPromotode
Emails

FRYS.COM oo [V
i ——

Electronic _
Components = “ FLUKE FLK-3000
select a category: a = a ‘ ‘ FC
Semiconductors \‘} .99

Passives

L e On Select Products In-Store Only* 7/ l

Solder Equipment
Focusing L

3.84

Prototyping
Enclosures
Electrical

o — ClickHerefor/Details & See Over/1,000]|Products

DC Plugs & Jacks
Extension Cords

Foreign Voltage
Fuses Find what you're looking for... SHOP these CATEGORIES

Inverters & Jump Starters

Plug Adapters N B

Power Strips J =3 \\ t ‘l - /‘

Solar ‘K \ !

Timers & Power Saving E ,. ]
Transformers B ~ Ky, %
Wire Managment \v .

Tools & Storage Tools — Test &

Basic Tools Safety & Security Measurement Compenents Electrical & Lighting
Knives & Multitools

Network Tools ) ]
Power Tools ﬁ ! EA 6' -
Speciality Tools e i it =]

— fos Angeles Times R

rEsRUART o3, 2018

DOMAIN NAME + Hosisuior
WEBHOSTING

AFTERNOON REPORT

In shadow of San Andreas

fault, hundreds of Inland What's in that spending bill? Lots of
Empire buildings face moncy and som lesscr-knovn
collapse in major quake P

Mare than 6oo hundred brick buldings in the Y ﬁ‘_:
Inland Empire are unretrofitted and at risk of Y
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5 County Website Research

Translate v B FEEDBACK Translate ~ I FEEDBACK

My Applications  Update My Contact Info  Status of Closed Postings  Notify Me of New Jobs

- Haspital EEVRPRE YT U uus
Public Health Friday, February 16,
&8 Supervising Public Healih Nurse i $8,751 - $10,637/month 2018 11:59 PM
Traumma Nursa Cliniciar ;j,‘;f_;r“' $8133 - §0BES/month Continuous
5 J General
N Trauma Nurse Clinician Part-Time Hoepital ot £46.92 - §57.03/hour Continuous

Departments

Get Connected

| §]~]

Residents Business

sjgov.org/

San Joaquin County, CA San Joaquin County, CA

I liked the "How can we help you?” search field. It feels The most commonly used links were all contained
personable. The main links are divided between residents, in the footer of the website in small text.

business, and community.
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http://sjgov.org/

5 County Website Research

daviscountyutah.gov/

Davis County, UT
This site had a block menu for commonly searched info that could be brought up on the
homepage. Unfortunately, it wasn’t available on any subsequent page.

E BAESINGSS [ICFNSE FEE CHILD SLPPORT ﬁ CORDINER GIFT SHOP
PAYMENTS MERCMANCISE

E COUNTY TRELEN A COUNTY WATER B INMATE CARE PRCHAGE

p—
.“. PROPERTY TAX BiLL anwm: TICKET S ALLDPTIONG..
=

Counly of Los Angeles r
2018

lacounty.gov

Los Angeles County, CA

I liked the design and simplicity of this site. There are tabs for news, popular services
(for things like obtaining permits), and a map feature. The popular services tab used
icons and a sub nav on the left side that was clear and easy to read.
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County Website Research

A

g o COVEANMENT D (T FAST ALLOLNTE VTN EHPLEYHINT COMTACT UE
Utah County

WOW DO L. O~  LIVE)VISIT=  DUBINESS = GOVIRNMINT = E

Popular Links
Recent News i
saccounty.net utahcounty.qgov
Sacramento County, CA Utah County, Utah
This site had an extensive dropdown menu system that was fairly well-organized, but This site was also nicely designed on the home page, but getting back to the main
when | started clicking through to deeper pages, there were some that were difficult to navigation was a problem as well. Some of the links went to outside web pages, so it's

navigate back to the home page from. probably not completely their fault.

| liked the names of the links in the main nav, such as “l want to...”, with a sub nav that
popped up with links such as “Apply for”, “Volunteer”, and “Pay Bills”.
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http://utahcounty.gov 

Basic structure of the Adams County webpage. The items outlined
in red are the scenarios that | will be designing screens for.
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7 Initial Sketches - Homepage Screens

Option 1

This option has a main nav at the top containing drop menus for
every link. It also has image links for the most popular pages. The
mobile version has a vertical nav.

Option 2

This option has a three-layered menu at the top, with a main nav
and sub nav that corresponds to it’s main nav button. Each subnav
button also has a dropdown menu. The mobile version would start
as simply the logo and 5 main nav items.
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7 Initial Sketches - Homepage Screens

Option 3
Option 4

This option allows the user to choose a popular link from a
contextual menu, “I want to....”. The main navigation would be in
the form of large pictures with overlayed text. The mobile version
would have a hamburger menu.

This option uses tabs for the main nav, and related links are listed
with a submenu next to them. The contact info is in the footer.
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: Visual Inspiration

VISUAL DESIGNS FROM

OTHER INFO-HEAVY SITES
A common theme among

almost all the information-

heavy websites that | viewed .

was the use of photography : g
to create divisions/links.

L]

| also noted the excellent use of
typography on these examples.
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Uncle Sam Wants You (to
Optimize Your Content for
Mobile)

by KAREN MCGRANE

Thirty-one percent of Americans who access the
internet from a mobile deviee soy that's the way
they always or mostly go onling, For this group, If
your content doesn exist on mobile, it doesnt exist
at all. The U.S. government has resporded with 2

ative to make federal website content

endly, Karen MoGrane ex
matters—and what you can fearn from it.

why this

Your Content, Now Mobile

by KAREN MCGRANE

Making your content mobile-ready isnt easy, but it

vk takee the Bime naw th P¥AmIne vour content and

TR AT

HOW A ROCK STAR OF
IRANIAN DIGITAL
ACTIVISM BUILT A
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@ User Testing of Current Site

THE SCENARIOS
| asked 2 users to try and complete the following tasks on the current site:

« find out where their voting precinct is located.
« find out the hours and place to take the written drivers test

« find a photo history of the county

USER 1

My first user was able to find the voting precinct map, and the photo history of the county
fairly easily. But was unable to locate the hours and place to take the written drivers test.
The Directory of Services page is very difficult to navigate, and has no signifiers to tell
the user that the link to the treasurer also includes information about the drivers test.

USER 2

User 2 was able to find the precinct map, and the photo history. She was
also able to find the written driver’s test page, but only after clicking on the
wrong county on the county map. The “treasurer” link and map of counties
is a really ineffective way of bringing the user to the DMV information.

USER 3
User 3 was able to find the voting precinct information, but was lost
once she reached the treasurer link for the driver’s test.

Effective January 1, 2016 you will be able to
register to vote onlineat . | .

Effective January 1, 2016 the new SAFE AT
HOME program begins, Information is available
e ;

Information from the Assessor

DIRECTORY OF SERVICES

WHAT DO | WANT?
ATV Registration
Beer & Liquor Licenses
Birth Certificates
Boards or Commissions
Boat Registration
Bridge Construction/Maintenance
Budget Infermation
Camping Information
Case Management
Claims and Warrants.
Concealed Weapons Permit
Conservation
Conservator
County Auction Information
County Code of Ordinances
County-Owned Property
County Regulations and Policies
Death Certificates
Deeds and Contracts (coples)
Drivers License
Drivers Permit
Driving Record Check
Election Information
Emplayee Information

KATHRYN COLTON ART 337R

'WHERE DO | GO?
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@ User Testing with Wireframes

USER 1

The first user was able to find the voting
precinct and DMV information fairly
easily, after trying both the “government”
and “services” links. He wasn’t able to
find the photo history because he didn’t
think to check the “about” link for that.
This user didn’t think to click on the
hamburger menu on the mobile version.

USER 2

User 2 wanted to click on “government”
to find both the voting and DMV
information. This user wasn’t familiar with
mobile web browsing, so the hamburger
menu didn’t mean anything to her.

The main thing I've learned from these
user tests is that the hamburger menu is
still unfamiliar to some people, which is
why the search field is important on the
mobile site. Also, the word “government”
may not be the best descriptor because
it seems all users feel drawn to click

on it for everything, because they are
searching for government services on a
government website. That is something

| may change in the next version.
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@ Wireframes - Homescreen
Services For Residents Government About Contact
What are you looking for?
. Q
What are you looking for?
Q) Contact
Services
For Residents
Contact K‘ 555-555-5555 g acelect@adamscountyia.com = .‘fq
. Government
About

Homescreen on desktop - will have a large photo

Homescreen for mobile - hamburger menu
background that will rotate between different images

opens dropdown menu options Whetiare youi Making for?

Contact
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@ Wireframes - Desktop Navigation

Services For Residents Government About Contact
I
Licenses Permits Records Elections Tax Assessment
What are y
) Services For Residents Government About Contact
—
Licenses Permits Records Elections Tax Assessment
Business
Mator Vehicles
Hunting/Fishing
Contact {‘ 555-555-5555 g acelect@adamscountyia.com
What are you looking for?
—~

The user clicks “Services” which revelas a
tabbed submenu of county services.

As the user rolls over the submenu,
another sub menu is revealed with more
specific options that can be clicked on.

Contact &. 555-555-5555 g acelect@adamscountyia.com Adams County Courthouse

500 Ninth Street, Corning, |A 50841
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Wireframes - Finding DMV information

Business

I Motor Vehicles I

Contact &, 555-555-5555

g acelect@adamscountyia.of.

Once the user has clicked on “Motor
Vehicles”, it takes them to a new page
with the “Licences” options listed on the

left.

The “Services” and “Licences”
highlighted, so the user can remain

oriented on the website.

tab remains

Hunting/Fishing

Contact

R, 555-555-5555

Motor Vehicles

Vehicle Registration
Ut wisi enlm ad minim venlam, quis nostrud exercl tatlon ullamcorper suscipit |

nisl ut aliqulp ex ea commedo censequat. Duls autem vel eum irlure dolor In hendrerit

In vulputate velit esse molestie consequat

Getting a Driver's License
Lerem Ipsurn dolor sit amet, cons ectetuer adipiscing elit, sec

eulsmed tincldunt ut laoreet dolore magna aliquam erat volutpat, Ut wistenim ad

am nonummy nibh

minim veniam, quis nostrud exerci tation ulla

nd Hours

Online Renewal

Adams County Courthouse
500 Ninth Street, Corning, 1A 50841

g acelect@adamscountyia.com

Services For Residents Government About Contact
—

Licenses Permits Records Elections Tax Assessment

Business
| Motor Vehicles I

Hunting/Fishing

- What are you looking for? Q)
Services For Residents Government About Contact
Wha ,

Office of the Treasurer
500 Ninth Street, Corning, 1A 50841

555-555-5555
treasurer@adamscountyia.com
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Wireframes - Finding Voter Precincts

Services For Residents Government About Contact
—
Licenses Permits Records Elections Tax Assessment

Election Information

Voter Registration

Election Results

[ What are you looking for? Q
What pre y
| Services For Residents Government About Contact
——
tion Information Voting Precincts
1 Registration
Precincts
lection Results Voter Registration
500 Ninth 5treet, Corning, 1A 50841
| 555- 555
. vote@adamscountyia.com
Contact K’ 555-555-5555 g acelect@adamscountyia.com
= precinct map
Clicking on “Precincts” bring the user to a Precinct 1
new page with all election links listed on Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit lobortis
the left. The “Services” and “Elections” nisl ut aliquip ex ea commeds censequat
remains highlighted so the user knows PreiNiaEs
where they are in the website. Lorem ipsum dolor sit amet, cons ectetusr adipiscing elit, sed dlam nonummy nikh
Contact K. 555-555-5555 g acelect@adamscountyia.com Adams County Courthouse
500 Ninth Street, Corning, 1A 50841
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@ Wireframes - Photo History

For Residents Government

Services

History

Geneclogy
Records

About
I
Population

Maps and History

Research Helps
French lcarian Project

Contact

Cities Lake Icaria

Maps and History

: Photos I

Geneology

Records

Research Helps

= French learian Project
Contact ‘.‘ 555-555-5555 g acelect@adamscountyia.com
This is how the user finds a photo history
of the county.
Contact

§, 555-555-5555

Services

What are you looking for? Q)
For Residents Government About Contact
I

Historical Photos

Early Residents
r . Office of the Treasurer
. o . 500 Ninth Street, Corning, 1A 50841
. o
P4 e A v u i e
~ . 555-555-5555
\-._ treasurer@adamscountyia.com
1910s Courthouse
. .\\. e .
s g : ,v'\\
-~ i\ ~ "
Farms and Businesses
2 s
. - 5 . ,'

E acelect@adamscountyia.com

Adams County Courthouse
500 Ninth Street, Corning, 1A 50841
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@ Wireframes - Finding the DMV Information on Mobile

Each item in the hamburger menu
expands to reveal more specific options.
The “X” collapses the sub menu.

CE— [ ] — I i CE— = - ] L] [F i
— — e — ~— — C\\
Services Services % | Services > Licenses
For Residents . Business
Permits
—
Government )
Elections
N About Tax Assasarnant Hunting/Fishing
.\‘ ) .'\ — § i
———
\ \ ———
What are you looking for? What are you looking for? What are you looking for?
Services > Licenses
Q Q Q -
Business
> | 3 Motor Vehicles
\, ; \ Vehicle Registration
1 Meniam, quis
Contact Contact Contact

Clicking on “Licences” brings
the user to a new page with
expandable information options

Online Renewal

Contact

KATHRYN COLTON ART 337R | INFORMATION WEBSITE REDESIGN | 24



ﬂ Adams County Research

HISTORY

During my research of Adams
County | learned that the area
was settled by French Icarians.
They were a group of immigrants
trying to live by a code of
utopian laws. Currently, there is
a project underway to restore
some of the original buildings
and create a museum.

INTERESTING FACTS

ABOUT ADAMS COUNTY:
- Corning, the county seat of
Adams County, is the birthplace
of comedian Jonny Carson.
The home he was born in has
been turned into a museum.

- The French Icarians settled

in many areas throughout the
midwest, including Nauvoo, lllinois
after the Mormons left the area.

- Adams County is the least
populated county in the state
of lowa, with approximately
4,000 total residents

PLAN YOUR VISIT | TEACHERS | DISCOVER AND LEARN | JOIN AND SUPPORT

Directions

RELE Plan Your Visit
Admission What is America's French Icarian Village?
Dining
) America's French Icarian Village is a living history museum being developed by the French
Special Events Icarian Colony Foundation en 34 acres of original |caria land in southwest lowa. The heart of
G the development is the restored Icaria Cemetery, the 1878 refectory (communal dining hall), and
roup Tours c
the 1860 one-room Icaria schoal.
Calendar
. The Village interprets the history of six Icaria Celonies in America that were part of a social
Lodging experiment began in France by French-born Etienne Cabet in the 1840s. The Icarians
Other Aftractions est:lablis!'led colonies fmm 1848 -1898 in Texas, ILuuisiana. \Ilinoils, Missouri, \vaa andl
California. The lowa Icarian Colony located 3 miles east of Comning, was established in 1852
and disbanded in 1898, making it the longest-lived, non-religious communal experiment in
American history.

The Village provides an Icarian experience that invites, educates and engages visitors.

Please follow the links on the left fo start planning your visit foday! o

WESTEW%&

connect to fun!

Funded in part by Western I1A Tourism Region

THeee b}
% aﬂflﬂﬂyu s
o Rirthplace

e ——.

TESY DAN RIEDEMANN/NINETEENTH CENTURY RESTORATIGNS, LLE

KATHRYN COLTON ART 337R

I loved the photos of the settlement
buildings. The green, rolling plains and
white-sided houses are something |
want to reflect in the identity.
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ﬂ Visual Research

IDENTITY

Because of the county’s rural

feel and quaint buidlings, |

researched other farming-related
logos and visuals for inspiration

TABS
| also researched different
styles of navigation tabs.

DUTCH COUNTRY

ARLINGTON

DAIRY FARM

Responsive CSS Tabs

& Codepen

Sausage pig leberkas, t-bone sirloin shoulder,
ciutto brisket meatloaf short ribs.

Bacon ipsum dolor sit amet beef venison beef ribs kielbasa.
bresaola. Frankfurter rump porchetta ham. Pork belly

meatloaf chuck andouille pork loin pastrami spare ribg
loin short loin meatloaf swine ground round venison

Brisket meatball turkey short loin boudin le
pancetta rump. Frankfurter corned beef bee

COOPER
HILL

COLUMBIA
sc

= Pagetitle Q ¢

A v
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ﬂ ﬂ Identity Exploration

SKETCHES
These are some quick
sketches for logo ideas.
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2 Visual Designs - Version 1

In this version of the design, I tried to incorporate the look
and feel of the logo into the navigation.

2R Sontict Clicking on the top nav elements highlights them in a tabbed

style and opens a list in the green color block below. On roll-
over, a subnav appears with items the user can click.

ADAMS GOVERNMENT ABOUT CONTACT

COUNTY-IA Licenses Elections Tax Assessment

!
- - V.« , YR
EIiSQ}r .

‘ ADAMS FOR RESIDENTS GOVERNMENT ABOUT CONTACT
) !‘ COUNTY-IA Licenses Permits. Elections Tax Assessment
Business

Motor Vehicl

Hunting/Fishing

CONTACT &, 555-555-5555 [

CONTACT &, 555-555-5555 [

CONTACT %, 555-555-5555 [ acelect@adamscountyia com
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2 Visual Designs - Version 1

Clicking on “Motor Vehicles” brings the user to
information about the DMV and car registration.

FOR RESIDENTS GOVERNMENT CONTACT

SERVICES

COUNTY-1A Licenses Permits. Records Elections Tax Assessment

Business

—| Motor Vehicles

Hunting/Fishing

How can we help you? Q

ABOUT CONTACT

FOR RESIDENTS

GOVERNMENT

SERVICES

;. ! i
- COUNTY:-I1A Licenses Permits Records Elections Tax Assessment

— s | ‘ Business Motor Vehicles
Motor Vehicles Office of the Treasurer
H i Vehicle Registration ggg::inih Street, Coming, 1A
Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit lobortis nis|
ut aliquip ex ea commodo consequat. Duis autem vel eum inure dolor in hendrerit in 555.555.5555
vulputate velit esse molestie consequat. treasurer@adamscountyia com

Getting a Driver’s License
Lorem ipsum dolor sit amet, cons ectetuer adipiscing elit, sed diam nonummy nibh

euismod tincidunt ut lacreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim
veniam, quis nostrud exerci tation ulla

CONTACT & 555-555-5555 acelect@adamscount

DMV Locations and Hours
» Lorem ipsum dolor sit amet, cons ectetuer adipiscing elit
» Lorem ipsum dolor sit amet, cons ectetuer adipiscing elit
» Lorem ipsum dolor sit amet, cons ectetuer adipiscing elit

Online Renewal

The user can navigate to other items
within “Licenses” in a side nav.

CONTACT &, 555-555-5555 acelect@adamscountyia com
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2 Visual Designs - Mobile

The hamburger button
opens the main menu.

i

ADAMS

COUNTY-IA

Mini site map shows the
user where they are.

LT f

ik >

SERVICES

FOR RESIDENTS

GOVERNMENT

ABOUT

CONTACT

ADAMS ADAMS ADA
COUNTY-1A COUNTY-1A Services > Licenses °
} SERVICES X BUSINESS MOTOR VEHICLES
| Licenses |
Permits
Records
. Ut wisi enim ad minim veniam, quis nostrud exerci tation N N .
Elections ullamcorper suscipit lobortis nis! ut aliquip ex ea commodo Vehicle Registration
consequat. Duis autem vel eum iriure dolor in hendrerit in / Ut wisi enim ad minim veniam, quis nostrud exerci tation
Tax Assessment vulputate velit esse molestie consequat. J ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo

e T e N consequat. Duis autem vel eum iriure dolor in hendrerit in

- d vulputate velit esse molestie consequat.
|MOTOR VEHICLES II

Getting a Driver’s License

Lorem ipsum dolor sit amet, cons ectetuer adipiscing elit,
sed diam nonummy nibh euismod tincidunt ut laoreet dolore
magna aliquam erat volutpat. Ut wisi enim ad minim veniam,
quis nostrud exerci tation ulla

| we help you?
A

Ut wisi enim ad minim veniam, quis nostrud exerci tation 0 (e i 66 B e
ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo

consequat. Duis autem vel eum iriure dolor in hendrerit in + Lorem ipsum dolor sit amet, cons ectetuer adipiscing elit
vulputate velit esse molestie consequat. + Lorem ipsum dolor sit amet, cons ectetuer adipiscing elit

+ Lorem ipsum dolor sit amet, cons ectetuer adipiscing elit

Online Renewal

CONTACT

Each menu item expands to Sub page with all “Licenses” options.
reveal a subnav, which can be
closed with the “x” button.
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2 Visual Designs - Version 2

: In this second version of the design, the main nav was
ma L simplified by removing the dropdown menus and different
colors were added to differentiate the nav categories.

4

| also changed the names of the “Services” link to “I need a...”,
and the “Government” link to “Departments”. Both of these
decisions were made based on the feedback | recieved in the
first user test.

I NEED A...

Licer Permit

Permits
Court

Permits
CONTACT

=L y ¥ . FOR RESIDENTS

A “quick links” tab is added [N - Library
for commonly viewed pages. ' '
It remains constant on the
entire website.
DEPARTMENTS

Sheriff Animal ro reasurer Engineering Court

CONTACT

Population Lake Icaria

Each main nav item uses a different color.
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2 Visual Designs - Version 2

ABOUT CONTACT

COUNTY.1A I NEED A... FOR RESIDENTS DEPARTMENTS
Tax ]

How can we help you? Q

FOR RESIDENTS ABOUT CONTACT

Permit

DEPARTMENTS

Record

Services > Licenses

Clickable mini site map shows
the user how they arrived at
the current page.

BUSINESS MOTOR VEHICLES HUNTING + FISHING

How can we help you?

conTAcT ¢, | Fermitsi goiree Ut wisi enim ad minim veniam, : I NEED A... FOR RESIDENTS DEPARTMENTS ABOUT CONTACT
- ; quis nostrud exerci tation ulla-

mcorper suscipit lobortis nisl ut License ni Job
aliquip ex ea commodo conse-
quat. Duis autem vel eum iriure
dolor in hendrerit in vulputate
velit esse molestie consequat.

IServices > Licenses > Motor Vehicles :

Motor Vehicles

Court

Vehicle Registration

9 Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit lobortis nisl
ut aliquip ex ea commodo consequat. Duis autem vel eum iriure dolor in hendrerit in
vulputate velit esse molestie consequat. Ut wisi enim ad minim veniam, quis nostrud
e exerci tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo consequat. Duis
Q : autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat.

Permits ) B .
Getting a Driver’s License

S : P 2 Lorem ipsum dolor sit amet, cons ectetuer adipiscing elit, sed diam nonummy nibh
CONTACT &, 555-555-5555 [L4 acelect@adamscountyia.co P euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim
veniam, quis nostrud exerci tation ulla

This version has a subpage with all links DMV Locations and Hours

; ; “ ” + Lorem ipsum dolor sit amet, cons ectetuer adipiscing elit
aSSOCIated Wlth LICense . + Lorem ipsum dolor sit amet, cons ectetuer adipiscing elit

+ Lorem ipsum dolor sit amet, cons ectetuer adipiscing elit

Online Renewal
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User Testing of Visual Designs

VERSION ONE OR TWO?

| asked two users to test both
versions of the desktop site with
an Invision prototype. | asked
them to find the DMV information.
Some of the feedback | received:

« Liked the rollover
navigation of version 2

* Was able to find the DMV much
faster with the “l need a...” link.

* Couldn’t decide whether they
should click on “Services” or
“For Residents” on version 1

Both users didn’t have much trouble
finding what they needed, overall.

There are aspects of both designs
that | like, and some that | don't.
My goal in my next design is to
integrate the things that | like

from both into the final website.

COUNTY.I

Business
Motor Vehicles
Hunting/Fishing

CONTACT

CONTACT

, How can we help you?

S SERVICES

A Licenzes Permits Records Elections

FOR RESIDENTS

Tax Assessment

Motor Vehicles

Vehicle Registration

Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit lobortis nisl
ut aliquip ex ea commodo consequat, Duis autem vel eum irure dolor in hendrarit in
vulpulate velil esse molesbe consequal

Getting a Driver's License
Lorem ipsum
L= d tine
VENIAM, quis no:

m ad minim

Online Renewal

L. 555 555 [nA acele untyla.com

How can we help you?

| NEED A... FOR RESIDENTS DEPARTMENTS

Permit Job
Bervices > Licenses > Molor Velicles
Motor Vehicles

Vehlcle Registration

Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamearper suscipit lobortis nisl

Getting a Driver's License
ipsum dolor sit amet, cons ecte d elit, sed dia nmimy nikh
dolore m. il g volulpat siemm ad mmm

m, guis nostrud exerct tation ulla

DMV Locations and Hours
ser adipiscing elit
. ner adipiscing elit
+ Lorem ipsum dolor sit amet, cons ec uer .|6|:>|:'|Clll_q el

Online Renawal

[ acelect@adamscountyla.com

GOVERNMENT ABOUT

CONTACT

Office of the Treasurer
500 Ninth Street, Coming, 1A
50841

555-555-5565
treasurer@adamscountyla.com

CONTACT

Personal likes and dislikes

Version 1 likes:

Visual style of the tabs and
the logo that blends into the
nav.

Dislikes:
Monochromatic feel of the
site overall.

Version 2 likes:

The different colors in the
nav bar, the sub-page with
picture links, and the quick
links icons on every page.

Dislikes:

The nav has lost the look
and feel from the logo. The
logo is no longer integrated
into the nav bar.
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3 Final Designs - Homepage and Main Navigation

For the final version, | opted to keep the monochromatic
color scheme because it felt more cohesive.

"""lhi . CLICK i ian:
ADAMS I incorporated a few elements from my V2 design:

COUNTY:IA FOR RESIDENTS DEPARTMENTS ABOUT CONTACT - Changing the names of the nav buttons
- adding the quick links on the left

- leaving space around the logo

Links
g License Permit 2 & e )

Permits j i ’ pr i g | ad & DROPDOWN
' ' ) AREA

ABOUT CONTACT

| ineepA.. | FORRESIDENTS DEPARTMENTS ABOUT CONTACT

License Permit Job Record Tax Assessment

COUNTY:I1A

Business

Motor Vehicles
Hunting/Fishing

=

Permits

Jobs
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Final Designs - Two-Layer Navigation Options - Finding the DMV

i >
ADAMS
COUNTY:-IA

i

ADAMS
COUNTY:-IA I NEGD A... FOR R'_ESID'ENTS
License Permit Job Record
Business
Hurging/Fishing
T
Quick " bﬁ
Links & -
Permits

i >
ADAMS
COUNTY:IA

acelec

CONTACT

amscountyia.com

Quick
Links

.-: s -"
The main navigation has 2 layers of links. The first layer -
activates the dropdown on hover, but is also clickable.

Clicking on “License” opens a secondary page with links to

the three license pages.

The user may also click on the dropdown items to go directly
to the specific license pages.

I NEED A...

BUSINESS

Business licenses
How lo get a business license
Rules and Regulations

How can we help you?

FOR RESIDENTS ABOUT

Job

DEPARTMENTS

Tax Assessment

CONTACT

Record

License Permit

HUNTING + FISHING

How to get a hunting license
Department of Fish and Game
Hunting season calendar
Lorem Ipsum dos amel iti cons
Ea commodo consequat

MOTOR VEHICLES

Vehicle Registration

How to get a driver's license
DMV location and hours

Online driver’s license renewal
Lorem Ipsum dos amet fiti cons
Ea commeodo consequat

S

How can we help you?

DEPARTMENTS

Tax As:

FOR RESIDENTS

Job

ABOUT CONTACT

Record ent

Motor Vehicles

Vehicle Registration

If you are a resident of any of the following counties, please click the appropriate
hyperlink to be taken to that county's home page: Buchanan, Clayton, Dickinson,
Floyd, lowa, Johnson, Linn, M y, Polk, P ie, P hiek. For all
other counties, please click here.

Getting a Driver's License

Take the Driver's License practice test - just like the real test! Test your knowledge
of the rules of the road for the State of lowa. The practice tests have been created
by the lowa DOT to provide new drivers with the foundation to safely meet their
responsibilities on the road and to remind all drivers of safe driving habits.

Nearest DMV Locations and Hours

+ Eastern lowa CC: Davenport - 9am to Spm
* Hawkeye CC: Waterloo - 8am to Spm
* Southwest lowa CC: Creston - Sam to Spm
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3 Final Designs - Secondary and Tertiary Pages - Motor Vehicles (DMV)

i >
ADAMS
COUNTY:IA

DEPARTMENTS ABOUT

I NEED A... FOR RESIDENTS

Li Permit

Business
Maotor Vehicles

Hunting/Fishing

MOTOR VEHICI

Vehicle Registration
How to get a driver's ||
DMV location and how)

BUSINESS
Business licenses

How o get a business license
Rules and Regulations

COUNTY-1A

Online driver’s license
Lorem Ipsum dos amal

Ea commodo consequ
Court

Q

CONTACT L padamscountyia.com

Secondary page

CONTACT

Tertiary page

How can we help you? Q

%, 555-555-5555

The user will always be able to see where they are on the
website. The path to the current page is highlighted in the
two-layer nav with a yellow tab and bolded text.

CONTACT

A mini site map on the tertiary page tells the user how they
arrived there, and “Licenses” is clickable and takes the
user to the intermediate page.

How can we help you? Q

FOR RESIDENTS DEPARTMENTS CONTACT

Business

Motor Vehicles
Hunting/Fishing

Motor Vehicles

Vehicle Registration

If you are a resident of any of the following counties, please click the appropriate
hyperlink to be taken to that county's home page: Buchanan, Clayton, Dickinson,
Floyd, lowa, Johnson, Linn, Montgomery, Polk, Pottawattamie, Poweshiek. For all
other counties, please click here.

Getting a Driver’s License

Take the Driver's License practice test - just like the real test! Test your knowledge
of the rules of the road for the State of lowa. The practice tests have been created
by the lowa DOT to provide new drivers with the foundation to safely meet their
responsibilities on the road and to remind all drivers of safe driving habits.

Nearest DMV Locations and Hours
= Eastern lowa CC: Davenport - 9am to 5pm
» Hawkeye CC: Waterloo - 9am to 5pm
» Southwest lowa CC: Creston - 9am to 5pm

Online Renewal Form

[A acelect@adamscountyia.com
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Final Designs - Two-Layer Navigation Options - Finding Voting Precincts

How-mn-wé.hulp_ynuz:' { Q

COUNTY-1A INEEDA.. | FORRESIDENTS |  DEPARTMENTS

Library Schools Health

ABOUT CONTACT

Ordinances

FOR RESIDENTS DEPARTMENTS ABOUT CONTAC

Library Schools Health Election: Ordinances

Election Info 2016 Results

oter Registration

Precincts e =P
ELECTION INFO REGISTRATION PRECINCTS
Adams County elections How do I register to vota? Precinct map
Polling ‘Where do | register? My polling place
Voling processes Online registration What to do before you vote

ELECTIONS
2016 A

3 How-mn-wé.hulp_m u? Q

ADAMS
COUNTY-1A INEEDA... DEPARTMENTS ABOUT CONTACT

Library Schools Health Elections Ordinanc

ountyia.com

Precincts

Quick
Links

Precinct Map

If yeu are a resident of any of the following cities, please
click the appropriate hyperlink to be taken to that county's
home page: Buchanan, Clayten, Dickinson, Floyd, lowa,
Johnson, Linn, Montg y, Polk, P ie, P i
For all other counties, please click hara.

My Polling Place

Take the Driver's License practice test - just like the real test!
Test your knowledge of the rules of the road for the State of
lowa. The practice tests have been created by the lowa DOT
to provide new drivers with the foundation to safely meet their
responsibilities on the road and to remind all drivers of safe
driving habits.

What to do before you vote
Take the Driver's License practice test - just like the real test!

Toed sioiis kpadedean of tha calee of he condd foc fho Siobe of
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Final Designs - Two-Layer Navigation Options - Photo History

=~
—

.
FOR RESIDENTS DEPARTMENTS ABOUT CQ_NTA(‘.
History Cities Population Events Lak ria

Quick
History and Maps French lcarians

| Pholos I Research Helps

d NI
L33

—

damscountyia.com

How can we help you?

v

!

A
;
-

OUNTY:IA

| NEED A...

How can we help you? Q]
_FOR RESIDENTS DEPARTMENTS CONTACT
History Cities FPopulation Events Lake lcaria

AP T A ‘ S
T TH T TN T o
A it |-|||n|.r-.r1u'|r
AZew . =
HE s
Tt i
e b ta i) prep 3 v
A WE FRPTN U RN A IBEL HA i m M i
HISTORY AND MAPS PHOTOS
Old County maps Early settlements Census records
Histary of Adams County First county courthouse County clerk
Recent photo history Marriage, birth, death records

INEED A...

Photos

Caorning High School

How can we help you?

'FOR RESIDENTS DEPARTMENTS CONTACT
Cities Population Events Lake lcaria

Main Street 1909 Courthouse 1908
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@ Final Designs - Mobile Version

Mini site map shows the

The hamburger button
user where they are.

opens the main menu.

— el N — — o
— — — —
A ADAMS — — ADAMS —
COUNTY-IA COUNTY:|A COUNTY- 1A WV COUNTY-IA W
S ®
SERVICES 7 SERVICES BUSINESS
MOTOR VEHICLES
FOR RESIDENTS Licenses
" Vehicle Registration
Permits : . ;
If you are a resident of any of the following counties, please
GOVERNMENT Records click the appropriate hyperlink to be taken to that county's
5 o home page: Buchanan, Clayton, Dickinson, Floyd, lowa,
Elections B e ess Johnson, Linn, y, Polk, F i
ABOUT Howts getmbusipass licenss Poweshick. For all other counties, please click here.
Tax Assessment Rules and Regulations
CONTACT S T p 7 Getting a Driver’s License
- | MOTOR VEHICLES | 1 Take the Driver's License practice test - just like the real test!

Test your knowledge of the rules of the road for the State of

How céin we help you?

| L 8

bl Q

lowa. The practice tests have been created by the lowa
DOT to provide new drivers with the foundation to safely
meet their responsibilities en the road and to remind all
drivers of safe driving habits.

DMV Locations and Hours
+ Eastern lowa CC: Davenport - 9am to Spm
+ Hawkeye CC: Waterloco - Sam to Spm
+ Southwest lowa CC: Creston - 83am to Spm

Vehicle Registration
How 1o get a driver’s license
DMV location and hours

Online driver’s license renewal

Onli |

CONTACT

\\ AR Each menu item expands to Sub page with all “Licenses” options.
\ i“ . A .l.".‘jn. wil

m reveal a subnav, which can be
. closed with the “x” button.

How%lwhelpyau?

Q

Homepage

CONTACT
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Link to prototype:
https://invis.io/GWG17/KBTFKZ#/282846158 Adams Desktop Home

Link to video:
https://youtu.be/yr8Sugj4-iY



https://invis.io/GWG17KBTFKZ#/282846158_Adams_Desktop_Home
https://youtu.be/yr8Sugj4-jY

